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This patient called the answering service about 12:54 p.m. on 11/25/2023. She left a message that she had a medication issue and she was feeling depressed. When I spoke to the person named Mosel at answering service. She told me that the patient had not talked anything about suicidal ideation. This was during one of the conversations that I had with the answering service. There were about four back and forth calls with the answering service at about 6 to the patient’s number. On many calls that I made to directly to the patient, the patient did not pick up and I would leave a message on the phone that she pick up, but she would not. The patient later told me that her daughter had been intercepting the calls that she was receiving.

Eventually about 2:14 p.m. or so, I was able to speak to the patient connected by the answering service. The patient told me that she had been feeling depressed for a month or more. She had stopped taking her medications because she felt they made her sleepy. The patient states that she spoke to somebody and she was advised to start mirtazapine 15 mg half tablet h.s. and she wanted to know if she could increase it because she felt anxious and depressed. This patient has a history of anxiety and depression. I specifically inquired if she had any desire to self-harm and she denied it. She states she had animals to take care of and had no desire to self-harm. She also agreed to come to the office coming Monday or Tuesday to be seen by us. I told her that because she had self discontinued the medication, and now that she was taking again and she was talking about feeling depressed quite a bit with low energy, no desire to get up in the morning etc, depression could be significant and she needs to be seen. The patient agreed to be seen. I also educated her that at any point she felt like she may imminently harm herself she should call 911, 988, or the local emergency services or go the emergency room and she agreed to take these actions if necessary.

Issue here is that I made multiple calls and according to the patient they were intercepted by the daughter basically hanging up the phone as the ring was going through. Also, the answering service told me that some body had told her at the answering service that the phone number was wrong when the answering service called them etc. So, I am not sure what is going on at the patient’s home. There might be issues going on between patient and her relative. So, this could be another layer of problem for the patient.
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Anyway, I have done my best to reach out to the patient making multiple efforts to reach to her and multiple efforts to reach to her through answering service and telling her to increase her mirtazapine as she feels it helping her and 250 mg and then come see us. I also told her that if that is too much then she should go back to the lower dose and she seems to be understanding that anyway.

The patient compliance might be a major issue here.
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